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Fact Sheet 10 – Responding to disclosures of abuse or neglect  

• A disclosure is when a child tells you he or she is experiencing some form of 

abuse or neglect. It’s an attempt to communicate with a trusted adult and is a 

cry for help. 

• Exactly how a disclosure is communicated varies depending on age, gender, 

culture, maturity, and vocabulary. It is usually verbal but can be in the form of 

writing, drawings, or behaviours e.g. unexpected outbursts. 

• A child may be hesitant to speak with you because we condition children to 

think that speaking about anything ‘rude’ is inappropriate and punishable. 

• Children lack the vocabulary to accurately describe their experiences. 

• When a child begins to disclose to you, the first thing you should do is use 

protective interrupting. This means to move them to a private area. 

• Allow the child to use their own words. Do not interrupt and speak over them. 

• Reassure the child that he or she is doing the right thing. 

• Do not make any promises (other than to promise to do what is in their best 

interests i.e. ‘You can trust me to do what is best for you’). 

• Tell the child not to speak with anyone else about the issue. 

• Let the child know what you will do next and thank them for trusting you. 

• TAs should report to their teacher at the next break. Teachers should report to 

their line manager or principal at the next break.  

• Make a detailed record of what happened (who said what, location, time, etc.) 

by writing down everything you can remember. 

• In many instances, children will not openly disclose that they are suffering from 

abuse or neglect. Instead, they will present a series of hints which often 

increase in frequency and directness. Record all observable instances. 

• Do not interview the student, ask leading or invasive questions, dismiss or 

ignore the child, or put words into their mouth. Coaching or leading the child 

can jeopardise future prosecutions and hinder investigators. 

• Only discuss the issue with the relevant supervisor – do not confront the 

accused under any circumstances. 

• Use active listening (repeat back what the child says so they know you 

understood e.g. ‘what you are telling me is.’). 


